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Topic 1st Contact 2nd Contact 3rd Contact 4th Contact 5th Contact
Missing Medication-Medication Availability
. Pharmacist in N
Medication Medication Delivery Pharmacy Main Pharmacist Charge/Ops Pharmacy Director DFStnCt Pharmacy
Phone Number Director
Manager
Medication Specific Questions/Education
Pharmacy Main
Cycle Fill Concern Phone Number — o
Cycle Coordinator Pharmacist in L
gy cle/Order Pharmacist Charge/Ops Pharmacy Director g}stnct Pharmacy
ntry Pharmacy Main Phone Manager irector
EMAR/Order Entry Number — order entry
staff
Concerns with Customer Service Pharmacy Director D}stnct Pharmacy Account Manager Director of Account VP Senior Living
Customer Director Management
Service Billing Questions Pharmacy Main Phone | Senior Manager District Pharmacy Account Manager Director of Account
9 Number - billing staff of Billing Director g Management
Equipment Equipment Issues/Concerns Pharmacy Director D}stnct Pharmacy Account Manager Director of Account
Director Management
Education, Support, Audit Requests Account Manager B(l:g;o;g;:f count VP Senior Living
Other -
Other Concerns Account Manager ﬂ;ﬁi?;:;:f count VP Senior Living
Pharmacy Location: Pharmacy Phone: Pharmacy Fax:
PharMerica Phoenix 800-246-1843 800-354-0711

Contact Name

Phone

Email

Pharmacy Director

lan Dombrowski

480-339-9668

lan.Dombrowski@pharmerica.com

Pharmacist

Pharmacist in Charge / Ops Manager

District Pharmacy Director

Michael Stanley

816-517-8076

Ronald.Stanley@pharmerica.com

Account Manager

Salvador Covarrubias

619-214-1599

Salvador.Covarrubias@pharmerica.com

Director of Account Management

Raquel "Rocky" Raby

520-414-2071

Raquel.Raby@pharmerica.com

VP Senior Living

Samantha Thelen

517-881-6051

samantha.thelen@pharmerica.com

Senior Manager of Billing

Lahryn Carias

833-715-0797

Lahryn.Carias@pharmerica.com
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