
Escalation Contact Chart

Topic 1st Contact 2nd Contact 3rd Contact 4th Contact 5th Contact

Medication

Missing Medication-Medication Availability

Pharmacy Main 
Phone Number

Pharmacist
Pharmacist in 
Charge/Ops 
Manager

Pharmacy Director
District Pharmacy 
Director

Medication Delivery

Medication Specific Questions/Education

Cycle/Order 
Entry

Cycle Fill Concern
Pharmacy Main  
Phone Number –  
Cycle Coordinator

Pharmacist
Pharmacist in 
Charge/Ops 
Manager

Pharmacy Director
District Pharmacy 
Director

EMAR/Order Entry
Pharmacy Main 
Phone Number – 
Order Entry Staff

Customer 
Service

Concerns with Customer Service Pharmacy Director
District Pharmacy 
Director

Account Manager
Director of Account 
Management

VP Senior Living

Billing Questions
Pharmacy Main Phone 
Number – Billing Staff

Dedicated Billing 
Support  

District Pharmacy 
Director

Account Manager
Director of Account 
Management

Equipment Equipment Issues/Concerns Pharmacy Director
District Pharmacy 
Director

Account Manager
Director of Account 
Management

Other

Education, Support, Audit Requests Account Manager
Director of Account 
Management

VP Senior Living

Other Concerns Account Manager
Director of Account 
Management

VP Senior Living

Contact Name Phone Email

Pharmacy Director

Pharmacist

Pharmacist in Charge / Ops Manager

District Pharmacy Director

Account Manager

Director of Account Management

VP Senior Living

Dedicated Billing Support

Pharmacy Location: Pharmacy Phone: Pharmacy Fax:


	Pharmacy Location: PharMerica Cypress
	Pharmacy Phone: 800-800-2151
	Pharmacy Fax: 800-219-9498
	NamePharmacy Director: Helen Yeo
	PhonePharmacy Director: 800-219-9462
	EmailPharmacy Director: helen.yeo@pharmerica.com
	NamePharmacist: Call Pharmacy Opt 5
	PhonePharmacist: 800-219-9462
	EmailPharmacist: 
	NamePharmacist in Charge  Ops Manager: Roxanne Paguia/Theresa Do
	PhonePharmacist in Charge  Ops Manager: 800-219-9462
	EmailPharmacist in Charge  Ops Manager: roxanne.paguia@pharmerica.com / theresa.do@pharmerica.com
	NameDistrict Pharmacy Director: 
	PhoneDistrict Pharmacy Director: 
	EmailDistrict Pharmacy Director: 
	NameAccount Manager: Salvador Covarrubias
	PhoneAccount Manager: 619-214-1599
	EmailAccount Manager: salvador.covarrubias@pharmerica.com
	NameDirector of Account Management: Raquel Raby
	PhoneDirector of Account Management: 520-414-2071
	EmailDirector of Account Management: raquel.raby@pharmerica.com
	NameVP Senior Living: Samantha Thelen
	PhoneVP Senior Living: 517-881-6051
	EmailVP Senior Living: samantha.thelen@pharmerica.com
	Name Senior Manager Billing: Senior Living Billing
	Phone Senior Manager Billing: 833-715-0797
	Email Senior Manager Billing: SeniorLiving.Billing@pharmerica.com


