Escalation Contact Chart

]

N
X

PharMerica

Senior Living

Topic 1st Contact 2nd Contact 3rd Contact 4th Contact 5th Contact
Missing Medication-Medication Availability
. Pharmacist in N
Medication Medication Delivery Pharmacy Main Pharmacist Charge/Ops Pharmacy Director DFStnCt Pharmacy
Phone Number Director
Manager
Medication Specific Questions/Education
Pharmacy Main
Cycle Fill Concern Phone Number — o
Cycle Coordinator Pharmacist in L
gy ;:le/Order Pharmacist Charge/Ops Pharmacy Director g}stntct Pharmacy
iy Pharmacy Main Manager irector
EMAR/Order Entry Phone Number —
Order Entry Staff
Concerns with Customer Service Pharmacy Director D}stnct Pharmacy Account Manager Director of Account VP Senior Living
Customer Director Management
Service Billing Questions Pharmacy Main Phone | Dedicated Billing District Pharmacy Account Manager Director of Account
9 Number - Billing Staff Support Director g Management
Equipment Equipment Issues/Concerns Pharmacy Director D}stnct Pharmacy Account Manager Director of Account
Director Management
Education, Support, Audit Requests Account Manager Bll;i(;g:rg:e:tc count VP Senior Living
Other -
Other Concerns Account Manager ﬂ;ﬁiﬁ:ﬁ;ﬁf count VP Senior Living
Pharmacy Location: Pharmacy Phone: Pharmacy Fax:
PharMerica Des Moines 515-331-7756 800-982-1961

Contact

Name Phone

Email

Pharmacy Director

Darren Haselby

515-217-9315

darren.haselby@pharmerica.com

Pharmacist

Pharmacist in Charge / Ops Manager

District Pharmacy Director Mike Stanley 816-517-8076 ronald.stanley@pharmerica.com
Account Manager Nick Ryall 513-375-5224 nick.ryall@pharmerica.com
Director of Account Management Lori Wells 770-866-0975 lori.wells@pharmerica.com

VP Senior Living

Samantha Thelen

517-881-6051

samantha.thelen@pharmerica.com

Dedicated Billing Support

Senior Living Billing

833-715-0797

SeniorLiving.Billing@pharmerica.com
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