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Topic 1st Contact 2nd Contact 3rd Contact 4th Contact 5th Contact
Missing Medication-Medication Availability
. Pharmacist in N
Medication Medication Delivery Pharmacy Main Pharmacist Charge/Ops Pharmacy Director D}StnCt Pharmacy
Phone Number Director
Manager
Medication Specific Questions/Education
Pharmacy Main
Cycle Fill Concern Phone Number — o
Cycle Coordinator Pharmacist in L
[C{Iy ::le/Order Pharmacist Charge/Ops Pharmacy Director g}stn::t Pharmacy
niry Pharmacy Main Manager irector
EMAR/Order Entry Phone Number —
Order Entry Staff
Concerns with Customer Service Pharmacy Director D}stnct Pharmacy Account Manager Director of Account VP Senior Living
Customer Director Management
Service Billing Questions Pharmacy Main Phone | Dedicated Billing District Pharmacy Account Manager Director of Account
9 Number - Billing Staff Support Director g Management
Equipment Equipment Issues/Concerns Pharmacy Director D}stnct Pharmacy Account Manager Director of Account
Director Management
Education, Support, Audit Requests Account Manager B(l;i?go;g;:f count VP Senior Living
Other

Other Concerns

Account Manager

Director of Account
Management

VP Senior Living

Pharmacy Location:

PharMerica Kent

Pharmacy Phone:

800-562-8386

Pharmacy Fax:

844-308-3027

Contact

Name

Phone

Email

Pharmacy Director

Crystal Davidson

515-217-9315

crystal.davidson@pharmerica.com

Pharmacist Trang Do 425-521-0118 trang.do@pharmerica.com
Pharmacist in Charge / Ops Manager Amy Cook 253-246-9131 amy.cook@pharmerica.com
District Pharmacy Director Brad Lewis 808-551-4179 donald.lewis@pharmerica.com

Account Manager

Stacey Reeser

253-264-9921

stacey.reeser@pharmerica.com

Director of Account Management

Rocky Raby

520-414-2071

raquel.raby@pharmerica.com

VP Senior Living

Samantha Thelen

517-881-6051

samantha.thelen@pharmerica.com

Dedicated Billing Support

FW Senior Living Billing

866-240-7871

dI-billing@pharmerica.com
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