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Topic 1st Contact 2nd Contact 3rd Contact 4th Contact 5th Contact
Missing Medication-Medication Availability
. Pharmacist in N
Medication Medication Delivery Pharmacy Main Pharmacist Charge/Ops Pharmacy Director D}StnCt Pharmacy
Phone Number Director
Manager
Medication Specific Questions/Education
Pharmacy Main
Cycle Fill Concern Phone Number — o
Cycle Coordinator Pharmacist in L
[C{Iy ::le/Order Pharmacist Charge/Ops Pharmacy Director g}stn::t Pharmacy
niry Pharmacy Main Manager irector
EMAR/Order Entry Phone Number —
Order Entry Staff
Concerns with Customer Service Pharmacy Director D}stnct Pharmacy Account Manager Director of Account VP Senior Living
Customer Director Management
Service Billing Questions Pharmacy Main Phone | Dedicated Billing District Pharmacy Account Manager Director of Account
9 Number - Billing Staff Support Director g Management
Equipment Equipment Issues/Concerns Pharmacy Director D}stnct Pharmacy Account Manager Director of Account
Director Management
Education, Support, Audit Requests Account Manager B(l;i?go;g;:f count VP Senior Living
Other oI A
Other Concerns Account Manager N«l‘—:ﬁ:;:enf count VP Senior Living

Pharmacy Location:

Pharmacy Phone:

Pharmacy Fax:

PharMerica KOP/Horsham 800-227-9666 800-275-3149
Contact Name Phone Email
Pharmacy Director Amy Foster 610-337-6820 amy.foster@pharmerica.com

Pharmacist

ON CALL

800-227-9666

dg.ltckingofprussiapharmacy.com

Pharmacist in Charge / Ops Manager

Dana Browne

800-227-9666

dana.browne@pharmerica.com

District Pharmacy Director

Greg McCain

502-823-1817

gregory.mccain@pharmerica.com

Account Manager

Katherine Vaillancourt

704-962-5724

katherine.vaillancourt@pharmerica.com

Director of Account Management

Kelsey Haan

269-274-6910

kelsey.haan@pharmerica.com

VP Senior Living

Samantha Thelen

517-881-6051

samantha.thelen@pharmerica.com

Dedicated Billing Support

Senior Living Billing

833-715-0797

SeniorLiving.Billing@pharmerica.com
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