
Escalation Contact Chart

Topic 1st Contact 2nd Contact 3rd Contact 4th Contact 5th Contact

Medication

Missing Medication-Medication Availability

Pharmacy Main 
Phone Number

Pharmacist
Pharmacist in 
Charge/Ops 
Manager

Pharmacy Director
District Pharmacy 
Director

Medication Delivery

Medication Specific Questions/Education

Cycle/Order 
Entry

Cycle Fill Concern
Pharmacy Main  
Phone Number –  
Cycle Coordinator

Pharmacist
Pharmacist in 
Charge/Ops 
Manager

Pharmacy Director
District Pharmacy 
Director

EMAR/Order Entry
Pharmacy Main Phone 
Number – order entry 
staff

Customer 
Service

Concerns with Customer Service Pharmacy Director
District Pharmacy 
Director

Account Manager
Director of Account 
Management

VP Senior Living

Billing Questions
Pharmacy Main Phone 
Number – billing staff

Pharmacy Director
District Pharmacy 
Director

Account Manager
Director of Account 
Management

Equipment Equipment Issues/Concerns Pharmacy Director
District Pharmacy 
Director

Account Manager
Director of Account 
Management

Other

Education, Support, Audit Requests Account Manager
Director of Account 
Management

VP Senior Living

Other Concerns Pharmacy Director
District Pharmacy 
Director

Account Manager
Director of Account 
Management

Contact Name Phone Email

Pharmacy Director

Pharmacist

Pharmacist in Charge / Ops Manager

District Pharmacy Director

Account Manager

Director of Account Management

Strategic Senior Living

Pharmacy Location: Pharmacy Phone: Pharmacy Fax:


	Pharmacy Location: Columbia
	Pharmacy Phone: 800-336-7874
	Pharmacy Fax: 800-448-3078
	NamePharmacy Director: Osmany Velazquez
	PhonePharmacy Director: 603-931-2056
	EmailPharmacy Director: Osmany.Velazquez@pharmerica.com
	NamePharmacist: Kelly Goble
	PhonePharmacist: 301-639-8229
	EmailPharmacist: Kelly.Goble@pharmerica.com
	NamePharmacist in Charge  Ops Manager: Eric Miller
	PhonePharmacist in Charge  Ops Manager: 240-599-0880
	EmailPharmacist in Charge  Ops Manager: Eric.Miller@pharmerica.com
	NameDistrict Pharmacy Director: Greg McCain
	PhoneDistrict Pharmacy Director: 502-823-1817
	EmailDistrict Pharmacy Director: Gregory.McCain@pharmerica.com
	NameAccount Manager: Christine Newsom
	PhoneAccount Manager: 567-314-5171
	EmailAccount Manager: Christine.newsom@Pharmerica.com   
	NameDirector of Account Management: Kelsey Haan
	PhoneDirector of Account Management: 407-576-7069
	EmailDirector of Account Management: Kelsey.haan@pharmerica.coma.com
	NameVP Senior Living: Tasha Smith
	PhoneVP Senior Living: 302-438-3536
	EmailVP Senior Living: Tasha.smith@pharmerica.com


